
COOKIE POLICY OF TEN SQUARE GAMES STORE 

I. INTRODUCTION 

Ten Square Games S.A., with its registered office in Wrocław, ul. Traugutta 45, 50-416 Wrocław (”TSG”) 
hereby informs you that the website you are browsing uses cookies and other online storage technologies.  

TSG attaches much importance to the digital safety and privacy of our website Users. This is why we 
would like to highlight for you the most important issues connected with the cookies we use.  

TSG cares about transparency and about furnishing Users with intelligible information. If, however, you 
have problems with understanding the content below, please contact our data protection officer at: 
dpo@tensquaregames.com. 

II. WHAT ARE COOKIES? 

Cookies are small text files that are stored on you device (e.g. a computer, tablet or smartphone). First of 
all, cookies enable browsing a website and using its functionalities. Thanks to cookies your browser will 
also remember your preferences, which will improve the comfort of using our website. 

Cookies are commonly used on websites. They do not interfere with or compromise the safety of your 
device.  

III. WHY DO WE USE COOKIES? 

On the TSG website we use cookies mainly to ensure its security and enable you to browse it. In addition, 
we use cookies in order to: 
1) learn about your preferences, which will enable us to display appropriate content adjusted to your 

expectations;  
2) analyse how Users use our website, which will enable us to improve the website functionality; for 

this purpose only statistical information is collected; 
3) optimize our website operation. 

IV. DO WE NEED YOUR CONSENT? 

When you are visiting our website a cookie banner will be displayed. You can: 
1) accept all the cookies, which will enable you to take advantage of all the capabilities and 

functionalities available on our website and to receive content corresponding to your expectations; 
2) refuse the use of cookies, which will prevent us from using any cookies on your device, except for 

those that are strictly necessary for the website to work (such cookies do not require your consent); 
3) manage cookies, which means that you can grant consent only to particular groups of cookies (e.g. 

you can accept marketing cookies but refuse your consent to statistics cookies). 

Page  of 1 4

mailto:dpo@tensquaregames.com


V. WHAT TYPES OF COOKIES DO WE USE? 

We use different cookies on our website. You will find specific information in point IX.  

The table below shows the types of cookies broken down into three categories.   

VI. HOW LONG DO WE USE COOKIES? 

You will find cookie retention periods in point IX. Session cookies are kept until you close the browser.   

VII. WHAT TECHNOLOGIES DO WE USE ON OUR WEBSITE? 

Google Analytics 

Our website employs the Google Analytics technology. We use the Google Analytics tool in order to 
analyse the website traffic and activities taken by Users while browsing it, and also to create reports about 
the website functioning. This tool is used for processing statistical and analytical information about our 
website Users.   

You will find more information about the conditions of using and protecting data on the following sites: 
https://www.google.com/analytics/terms/gb.html and https://policies.google.com/?hl=pl.  

VIII. HOW TO DISABLE COOKIES? 

It is you who decide whether and what cookies will be saved on your device. Your consent to cookies is 
not irrevocable.  

You can manage your cookies at any time, including the withdrawal of your consent to specific cookie 
group. Strictly necessary cookies are the only ones from among the cookies we use which cannot be 
disabled, as without them the TSG website cannot be accessed and browsed.  

Retention period Purpose of cookies Entity placing cookies

▪ session cookies – these 
cookies are stored until the 
browser is closed 
▪ persistent cookies – these 

cookies remain on your device 
after the browser is closed for 
a period indicated in point IX 
or until you delete them from 
your device 

▪ strictly necessary cookies – 
without these cookies the 
website cannot work; they are 
used to display basic content, 
without which the TSG 
website cannot be viewed 

▪ statistics cookies – these 
cookies help us understand 
how Users behave on our 
website, thus helping us to 
improve its operation 

▪ marketing cookies – the 
purpose of these cookies is to 
remember your interests so 
t h a t m a r k e t i n g c o n t e n t 
c o r r e s p o n d i n g t o y o u r 
expectations can be displayed

▪  own cookies – these cookies 
are placed on our website by 
us, i.e. TSG
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You can manage cookies: 
1) from the level of our website by clicking on the “paper clip” in the bottom left corner of your 

screen; 
2) via the cookie settings of your browser. Below you will find information about how this can be 

done in the following browsers: 
a) Mozilla Firefox: http://support.mozilla.org/pl/kb/blokowanie-ciasteczek, 
b) Google Chrome: http://support.google.com/chrome/bin/answer.py?hl=pl&answer=95647, 
c) Internet Explorer: http://windows.microsoft.com/pl-pl/windows-vista/block-or-allow-

cookies, 
d) Opera: http://help.opera.com/Linux/9.22/pl/cookies.html, 
e) Safari: http://support.apple.com/kb/ph5042. 

IX. LIST OF COOKIES 

STRICTLY NECESSARY COOKIES

Name Provider Purpose Validity Type

invitationCode store.tensquaregames.com Ensuring User access to the 
Service 13 months Own

access_token_tsg store.tensquaregames.com User authentication 
enabling purchasing 7 days Own

logged_in store.tensquaregames.com Verification whether the 
User is logged in 7 days Own

refresh_token_tsg store.tensquaregames.com
A new authentication cookie 

where access_token_tsg 
becomes outdated

1 month Own

NEXT_LOCALE store.tensquaregames.com Remembering User 
language 13 months Own

cookiesAccepted store.tensquaregames.com User’s cookie preferences 13 months Own

STATISTICS COOKIES

Name Provider Purpose Validity Type

_ga Google Storing and counting page 
views 2 years External

_ga_<container-id> Google Timing User session 2 years External

_gcl_au Google Adsense User behaviour 3 months External

_biz_pendingA One Signal Temporary analytical data 365 days External

_biz_uid One Signal User ID in the domain 365 days External

_biz_flagsA One Signal User behaviour 365 days External

_biz_sid One Signal User session ID 30 minutes External

_biz_nA One Signal
User requests, for the 
purpose of internal 

diagnostics
365 days External
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X. CONTACT 

You can contact us: 
1) by traditional mail at the following address: Ten Square Games S.A., ul. Traugutta 45, 50-416 

Wrocław; or 
2) by e-mail at: administracja@tensquaregames.com. 

About cookie matters please contact our data protection officer at: dpo@tensquaregames.com. 

Page  of 4 4

mailto:dpo@tensquaregames.com

